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same people, sometimes for years. In the within subjects approach, where carryover effects 
are a concern, you may want the effect of one treatment level to wear off before assess-
ing the effect of another treatment level (e.g., the effect of different doses of caffeine on 
memory). In the pre–post approach, you may want to test whether an intervention has an 
effect extended in time. For that reason, you may schedule a break between data collec-
tion sessions and request that people return for a follow-up session on a different day. You 
cannot require participants to return, nor can you withhold research credit if they don’t.

  Try This Now

What strategies might you employ to encourage people to return for 
follow-up sessions?

The most effective way to persuade people to return is to explain the importance of their 
participation and the effect that dropping out would have on the research. Remembering 
that the research process is one of communication, establishing a connection to your par-
ticipants by treating them with respect, and thanking them for participating helps to cre-
ate a positive climate for the research process. This positive climate is easier to establish in 
person than online, but the same principles of respect and civility hold for online studies.

REVISIT AND RESPOND

zz Imagine that you are doing a study on the effect of wearing glasses on perceptions of 
professionalism in the workplace. Come up with a title that reflects the recommen-
dations for labeling your study (to avoid demand characteristics). When would you 
schedule your study (day of week, time of day) for maximum representativeness?

RESEARCH ON SENSITIVE TOPICS  
AND THE ROLE OF THE IRB
Earlier in the book (see Chapter 5) we discussed the order of questions in a survey. Don 
Dillman et al.’s (Dillman, Smyth, & Christian, 2014) advice was to place sensitive ques-
tions as far into the survey as possible so that some level of trust between the partici-
pants and the researcher has a chance to be established. A level of trust could come from 
clear communication, for example, organizing the material by topic and labeling sections 
numerically. But what about the situation when the research topic itself is sensitive, such 
as sexual assault or addiction?


